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Welcome
Welcome to the latest edition of Insight! Since our last newsletter, we released collectionHQ

v4.0 which marks the biggest release in the history of our Product Life Cycle. You can read

more about that in Product News.

In other news, our team has had the pleasure to meet with many of you at our worldwide

collectionHQ Forums. If you missed any events near your region, check out where we are

heading next in the Upcoming Events section, or visit the new collectionHQ website.

http://nsmail.nsdesign.co.uk/t/r-l-cgurdd-l-t/
http://nsmail.nsdesign.co.uk/t/r-l-cgurdd-l-i/
http://nsmail.nsdesign.co.uk/t/r-e-cgurdd-l-r/


October kicked off to a great start with the annual collectionHQ Company Meeting at our

Headquarters in Glasgow, Scotland. This week provided the perfect opportunity for our

team to plan for the year ahead based on the feedback our customers share with Account

Managers, and the latest innovations in Big Data and evidence based analytics. 

If you would like to share your comments about any of our news items, feel free to contact

our editorial team at more.info@collectionhq.com.

B. Scott Crawford, Vice President General Manager, collectionHQ.

Product News

Our latest release, collectionHQ v4.0, brought a whole new look and feel to the

collectionHQ application, incorporating a powerful user interface and cutting-edge

web technology to enhance our evidence based action plans. 

We are pleased to have received positive comments from so many of you regarding

this latest release and are delighted that 4.0 is supporting a much enhanced user

experience. As always, to get the most from your collectionHQ experience, we

encourage our customers who are using outdated Windows browsers like IE7, to move

to current browsers which are fully supported by Microsoft.

In other news, we are excited to announce the launch of the new collectionHQ

website. Our new site offers the latest in web design; streamlining navigation through

our case studies, events, latest news and more.

Customer Success Story

This month we caught up with Cathy Howell,

Cataloging Supervisor at the Lexington Public

Library, KY, U.S.A. collectionHQ has provided a

great support to the library staff since it was

introduced in 2011. Cathy explained why



October 28 |  Thomas Crane Public

Library, MA, U.S.A.

collectionHQ Boston Forum 2014

Read more

November 7 |  Oakland City Center

Marriott, CA, U.S.A.

collectionHQ CLA Forum 2014

Read more

October 28 |  Leeds Central Library,

United Kingdom

collectionHQ Yorkshire Forum 2014

Read more

November 14 |  BMA House, London,

United Kingdom

collectionHQ UK Forum 2014

Read more

managing her collection with evidence is so

important: “It’s all going back to being a good

steward of public funds. For a long time librarians

bought what they thought patrons should read,

but you need to provide what people want to

read.” To request a copy of this case study,

contact more.info@collectionhq.com. More case

studies are available on our website.

 

 

Cathy Howell

Upcoming Events



Top Charts
Click here to discover

the top circulating

Non-Fiction subjects

in the U.S.A. this

month.

And Finally...
"Classic books become London benches".

Click here to read more.
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