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Welcome
Welcome to the latest edition of Insight!

In our October edition we explore the power of benchmarking and suggest ways of using

the practice to improve performance in public libraries. 

We are also delighted to feature the success story of Angus Council Libraries in Scotland

where the team is integrating collectionHQ Schedules into its workflow. 

http://nsmail.nsdesign.co.uk/t/r-e-zwhkdt-l-r/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-t/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-i/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-d/
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In Upcoming Events, we announce the dates of our collectionHQ Forum series ­ check out

when we'll be in a town near you. To discover the dates of our Training Webinars, visit the

News section of  Academy.

Thanks for reading and enjoy our latest news!

B. Scott Crawford, Vice President General Manager, collectionHQ.

collectionHQ Investigates ­ Benchmarking

Benchmarking as a practice is becoming increasingly popular in Public Libraries

worldwide. Our latest Blog investigates the power of Benchmarking and offers tips on

introducing it to your library. Click here to read the blog. 

Customer Success Story

We were delighted to catch up with Vicky Fraser

from Angus Council Libraries in Angus, Scotland

about her experience with the collectionHQ

Scheduling Module. Vicky shared: "Since April

when we introduced the Scheduling Module I can

see that Top Charts for Non­Fiction and Fiction

have been run 193 times as opposed to 5 before

we started scheduling tasks with collectionHQ.”

To request a copy of the Angus Council Libraries

case study please contact

more.info@collectionhq.com. To view all case

studies, visit our website. 

Vicky Fraser

Upcoming Events

http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-h/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-k/
mailto:more.info@collectionhq.com?subject=Case%20Study%20Request%20-%20Angus%20Council%20Libraries
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-u/
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October 22nd |  Darien, Connecticut

Connecticut/Long Island Forum 2015

Click here

November 10th |  Bolingbrook, Illinois

Illinois Fall Forum 2015

Click here

November 11th |  London, U.K.

London Forum 2015

Click here

October, 27th |  Dallas, Texas

North Texas Forum 2015

Click here

November 11th |  Wellington, NZ

New Zealand Forum 2015

Click here

November 20th |  San Luis Obispo, CA

Central California Forum

Click here

Top Charts
Compare the top

subjects in your

country with what's

hot elsewhere with

our charts from USA &

Canada, UK &

Ireland, Australia &

New Zealand.

And Finally...
The world's 10 most beautiful libraries.

http://www.bbc.com/culture/story/20150821­

you­picked­the­worlds­10­most­beautiful­

libraries
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Bridgeall Libraries Ltd, 1 Ainslie Road, Glasgow, G52 4RU, United Kingdom

http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-o/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-b/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-n/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-p/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-x/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-m/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-c/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-q/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-a/
http://nsmail.nsdesign.co.uk/t/r-l-zwhkdt-l-f/
http://nsmail.nsdesign.co.uk/t/r-u-zwhkdt-l-y/
http://collectionhq.forwardtomyfriend.com/r-l-2AD73FFF-zwhkdt-l-j
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